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Exploring a dialogic approach to intercultural communication pedagogy 
 

When deciding on which pedagogical approach to adopt in the teaching of intercultural 
communication, there are clearly many factors to consider, such as theoretical 
orientation, purpose, context, study level and the educational and cultural backgrounds 
of the target learners. In this paper, I explore the ways in which Bakhtin’ s concept of 
dialogism (e.g. Bakhtin, 1981) and Kristeva’ s work on the poststructural concept of the 
subject-in-process (e.g. Kristeva, 1986) can be used as a framework through which new 
approaches to the pedagogy of intercultural communication can be developed.  
 
In the paper I discuss a first year undergraduate subject currently entitled ‘Intercultural 
Communication’ that is offered by the University of Melbourne. The subject aims to 
explore how and why intercultural communication may be problematic by providing a 
broad overview of issues and theoretical approaches to the study of this field. The 
subject introduces a range of discourse analytic approaches to communication, 
including interactional sociolinguistics, pragmatics, ethnography of communication and 
conversation analysis. Students complete two short empirical studies for assessment.  
 
By drawing on a dialogic and poststructural view of identity and communication, I argue 
that the term ‘transcultural’ as opposed to ‘intercultural’ may more accurately capture 
the kind of communication that occurs as people from diverse linguistic and cultural 
backgrounds interact. I support this position with examples taken from hip hop and 
classical music collaborations between musicians of very different cultural origins in 
Australia and the Middle East.  
 
Readings and musical sources for the subject ‘Intercultural Communication’ 
 
Barenboim, D. & Said, E. W., (2003). Parallels and paradoxes . In A. Guzelimian (Ed.), 
Explorations in music and society . London, UK: Bloomsbury. 
 
Bell, J. (2001). Australia’ s indigenous languages. Voices from the land: 1993 Boyer 
lectures (pp. 45-61). Sydney, Australia: ABC Books.  
 
Bonvillain, N. (2003). Language and cultural meaning. In Language, culture and 
communication (pp 46-73). Sydney, Australia: Pearson.  
 
Byon, A. S. (2004). Sociopragmatic analysis of Korean requests: Pedagogical settings. 
Journal of Pragmatics, 36, 1673-1704. 
 
Cameron, D. (2001).Working with spoken discourse (pp.68-86).Thousand Oaks: Sage.  
 
Dodd, C.H. (1995). Dynamics of intercultural communication (pp. 152-176). Madison, 
WI: Brown Benchmark.  
 
Duff, P . (2002). The discursive co-construction of knowledge, identity, and difference: 
An ethnography of communication in the high school mainstream. Applied Linguistics,  
23 (3), 289-322.  
 
Field, M. (2001). Triadic directives in Navajo language socialization . Language in Society, 
30, 249–263.  



Key Themes in Intercultural Communication Technology 
University of Sheffield, 9 th-10th July 2009 
 
 
Holmes, J. (2003). 'I couldn't follow her story...' Ethnic differences in New Zealand 
narratives. In J. House, G. Kasper , & S. Ross (Eds.), Misunderstanding in social life (pp. 
173-198). Harlow, UK: Pearson Education. 
 
Kramsch, C. (1998). Language and culture. Oxford: Oxford University Press. 
 
Lorenzo-Dus, N. (2001). Compliment responses among British and Spanish 
university students: A contrastive study. Journal of Pragmatics, 33, 107-127. 
 
Mitchell, T. & Penycook, A. (2007). ‘Hip-Hop and Language’.‘Hip-Hop, Self-Expression 
and Identity’. Available from Local Noise at:  
http://www.localnoise.net.au/video/hip-hop-and-self-expression/ 
 
Norton-Pierce, B. (1995). Social identity, investment, and language learning. TESOL 
Quarterly, 29, 1, 9-32. 
 
O’Dowd, R. (2003). Understanding the “other side”: Intercultural learning in a Spanish-
English email exchange. Language Learning and Technology, 7 (2), 118-144. 
 
Paltridge, B. (2000). Making sense of discourse analysis  (pp. 81-95). Queensland: Gold 
Coast Publishing. 
 
Pennycook, A. (2007). Language flows, language mixes. Global Englishes and 
transcultural flows (pp. 116-139). London & New York: Routledge.  
 
Said, E. (2001). Between two cultures. In G. Viswanathan (Ed.),  Power, politics, and 
culture: Interviews with Edward Said (pp. 233-247). New York : Pantheon.  
 
Saville-Troike, M. (2003). The ethnography of communication: an introduction  (pp. 11-
40). Malden, Blackwell.  
 
Scollon, R., & Scollon, S.W. (2001). What is culture? Intercultural communication and 
stereotyping. Intercultural communication (pp. 135-137). Oxford: Blackwell.  
 
Smaczny, P . (2005). The Ramallah Concert: Knowledge is the Beginning . A 93-minute 
documentary produced and directed by Paul Smaczny, 2005. A production of EuroArts 
Music International, Warner Classics. 
 
Thompson, C. & Pennycook, A. (2008). Intertextuality in the transcultural contact zone. 
In R. Moore Howard & A. E. Robillard (Eds.), Pluralizing plagiarism: Identities, contexts, 
pedagogies (pp. 124-139). Portsmouth, NH: Boynton/Cook. 
 
Wardaugh, R. (1998). An introduction to sociolinguistics  (pp. 215-223 and 255-271). 
Oxford: Basil Blackwell. 
 
Young, L.W.L. (1994). Deceptive cause. Crosstalk and culture in Sino-American 
 communication (pp. 28-65). Cambridge: C.U.P .  
 
References 
 
Bakhtin, M. (1981). The dialogic imagination. Austin: University of Texas Press. 
 

http://www.localnoise.net.au/video/hip-hop-and-self-expression/


Key Themes in Intercultural Communication Technology 
University of Sheffield, 9 th-10th July 2009 
 
Bakhtin, M. (1984). Problems of Dostoevsky’s poetics. Minneapolis, U.S.: University of 
Minnesota Press. 
 
Barenboim, D. & Said, E. W., (2003). Parallels and paradoxes . In A. Guzelimian (Ed.), 
Explorations in music and society . London, UK: Bloomsbury. 
 
Bell, J. (2001). Australia’ s indigenous languages. Voices from the land: 1993 Boyer 
lectures (pp. 45-61). Sydney, Australia: ABC Books.  
 
Canagarajah, S. (2007). Lingua Franca English, multilingual communities, and language 
acquisition.The Modern Language Journal  91, Focus Issue, 923-939. 
 
Holton, R. (2000). Globalization’s cultural consequences. The annals of the American 
academy, 570, 140-152.  
 
Kristeva, J. (1986). In T. Moi  (Ed.), The Kristeva Reader. Oxford: Basil Blackwell.  
 
Kristeva, J. (1996). In R. M. Guberman (Ed.), Julia Kristeva Interviews . New York: 
Columbia University Press.  
 
Kubota, R. (2004) Critical multiculturalism and second language education. In B. Norton 
& K. Toohey (Eds.), Critical pedagogies and language learning . Cambridge: Cambridge 
University Press, pp 30-52. 
 
Mitchell, T. & Penycook, A. (2007). ‘Hip-Hop and Language’.‘Hip-Hop, Self-Expression 
and Identity’. Available from Local Noise at: 
http://www.localnoise.net.au/video/hip-hop-and-self-expression/ 
 
Pennycook, A. (2007). Global Englishes and transcultural flows . London: Routledge. 
 
Recchio, T. (1991). A Bakhtinian  reading of student writing. College  
Composition and Communication , 42, 446-454. 
 
Said, E. (2001a). Reflections on exile and other literary and cultural essays . London: 
Granta Books. 
 
Said, E. (2001b). Between two cultures. In G. Viswanathan (Ed.),  Power , politics, and 
culture: Interviews with Edward Said (pp. 233-247). New York : Pantheon.  
 
Singh, P & Doherty, C. (2004). Global cultural flows and pedagogic dilemmas: Teaching 
in the global university contact zone. TESOL Quarterly, 38 (1), 9-42. 
 
Smaczny, P . (2005). The Ramallah Concert: Knowledge is the Beginning . A 93-minute 
documentary produced and directed by Paul Smaczny, 2005. A production of EuroArts 
Music International, Warner Classics. 
 
Thompson, C. & Pennycook, A. (2008). Intertextuality in the transcultural contact zone . 
In R.M. Howard & A.E. Robillard (Eds.), Pluralizing plagiarism: Identities, contexts, 
pedagogies. Portsmouth, NH: Heinemann Boynton/Cook, pp. 124-139.  
 
Weedon, C. (1997).  Feminist practice and poststructuralist theory (2nd ed.).  
Oxford, U.K. & Malden, Mass., U.S. A. : Blackwell.  

http://www.localnoise.net.au/video/hip-hop-and-self-expression/

