
Units 1–16 Self-study

ON THE PHONE
A Listen to three telephone calls. Check (✓ ) the 
correct answers.

B Listen again. Answer the questions.

1. What and when is the event?
2. What’s the request?
3. What’s the excuse?

TOGETHER AGAIN
A Listen to the news story. Check (✓ ) the word that best describes
the situation.

coincidence misfortune mystery predicament

B Listen again. Number the events from 1 to 8.

Terry gave Jill a baby picture. Jill realized that Terry was her daughter.
Terry looked for her biological mother. Terry and Jill worked at the same store.
Terry was raised by another family. Terry’s mother gave her up for adoption.
Terry’s father died. Terry was talking about finding her mother.

A TRIP ABROAD
A Listen to people talk about going to foreign countries. What is
each person concerned about? Fill in the blanks.

1. a. You’re expected to leave quickly if people are waiting.
b. You’re supposed to leave a tip.

2. a. You aren’t supposed to arrive early.
b. It’s the custom to take off your shoes.

3. a. It’s the custom to introduce your friends.
b. You’re expected to kiss people on both cheeks.

4. a. It’s acceptable to approach your teacher before or after class.
b. You aren’t supposed to talk during class.

B Listen again. Check (✓ ) the appropriate response to each question.
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1. makes an invitation
2. asks for a favor
3. calls with an excuse

Who . . . ? Ana Jim Liz Alan Zack

eating out in restaurants


